Hans Lindholm, Product owner




#Lan d OfBotS “No one wants to install a new app for every Google’s CEO sums up his Al vision:
business or service that they want to interact “Hi. How can | help?”

#Botsplosion with’

- Mark Zuckerberg - Sundar Pichali
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Concierge Bots Shopping Bots HW Bots Business Bots E-mail Bots
- Facebook M - Operator - Google Assistant. - Nina - X.ai
- Go Butler - Mezi - Alexa - Watson - Clara

- Magic - Cortana - Amelia
- Siri
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Vendor comparison

Source: Opus research — Decision makers guide to intelligent assistants, Feb. 2017

Automated Process Human Analytics & Cost & time
Multi-channel | Track record
learning automation involvement reporting to deploy
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Others using Nina: Dominos Pizza

X

DOMINO'’S

ANYWARE -

Order your favorite
oven-baked goodness on your favorite devices.

-@ @

GOOGLE HOME MESSENGER ZERD CLICK

[:lll SIlAIlT WATCH VOICE
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Our vision for Nina

Effortless.

All communication starts
with Nina.




Why did we choose Nina?
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Why did we choose Nina?

© Swedbank

NI EREETIS
through

usage by

experts
Human-

augmented Soon
intelligence

Designed

intelligence
We teach

Nina

Now

Cognitive
intelligence

NI EREETIS
on its own

Future




Nina today at Swedban

Swedbank.se and 58 Savingsbanks

Swedbank‘ Kundservice
@ Privat Foretag  Om Swedbank Otherlariauanes’ | Sok Q

Fraga oss!

Jag: problem med mobilt bankid
Svar: Har hittar du ndgra av de
vanligaste frgorna vi fr kring problem
med BankID. Valj det alternativ som
passar in pd det problem du upplever.

> |ag kommer inte 3t mitt Mobiit

BankiD efter att jag har bytt

telefon

Betala E Spara Lana

» Betalningar » Pension » Billan

» Mobilt BankiD » Fonder » Lana till bostad
» Kort » Vardepapper » Privatian

> Swish » Spara till bam » Samla dina lan

r och foretagskort
g9

h forsakring
laceringar

> Hur ansluter jag till BankID?

> Hur uppdaterar jag BankiD
Sakerhetsprogram?

» Privat

[skriv din fraga har
110 tecken kvar

Aven smabarn kommer att
flytta hemifran.

P Starta ett barnspar

© Swedbank

Swedbank @

Internal: Access to regulatory information

Ask us!

How do | pay a bill for a deceased
relative’s estate?

After a person passes away, information is
sent to the deceased person’s estate including
reports of capital gains for the deceased and
his/her partner.

Within 3 months the estate claims need to

be reported to the Tax Department. After that
the estate may be divided amongst inheriters.
Read more

Show internal information

Internal information

For the bank to make a payment
from a deceased person’s account
aregistered estate inventory and
report as well as a power of
attorney from those estate
owners not present.

The bank does, however, accept

that bills are paid from the account
of the deceased before the
process is finished, for costs that
are ongoing, such as funeral costs,
hospital costs and costs for rent
and utilities.
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Nina in the internetbank

Jag vill ha bankid

Customer have a security device and want to have bankid

-

Customer wants a new card
Jag vill ha ett nytt kort

Customer wants to borrow money
Jag vill lana pengar

L

Customers card is stolen
Mitt kort ar stulet

—
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Customer has killed the security device
Jag har mdrdat min dosa

— <~

Swedbank @9
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Hem

Konton och kort

il

Betala och overfora

o

Lan

D

Spara och placera

5

Dokument

Meddelanden

<9 W

Forsakra

Hantera tjanster

Tidigare versionen av
internetbanken

P

[® Loggaut
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Sparbanken Tanum 6

Vilkommen!

Denna nya version av internetbanken dr enkel och smidig att anvanda
Har far du tips om hur du gor for att enkelt komma igdng

(51375 Hoppa over tipsen

Mina konton

FTGkonto

8351-9,3 316)867-6 g —
Pensionsy agD '
8351.9,3 7qR 776 ,

Servicekon
8351-9,3 807 017-3

Sparkapitalkonto >098.00 >

8351-93818 716-7
Konton och kort

Senaste transaktinner

) Kundservice

0 E-fakturor att betala

Du har inga e-fakturor att betala

158 A inkorg

Swedbank!

© Ivan Sterosedulac

v

Frdga oss

Hej Ivan, den har automatiska
chatten ar under uppbyggnad
men blir battre och battre ju
mer den anvands. Vad kan vi
hjalpa dig med?




Swedbank!

Sparbanken Tanum G W cundservice (158) & inkorg @ Ivan Sterosedulac
r
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Vialkommen! > e B
FE Konton och kort v

Denna nya version av internetbanken ar enkel och smidig att anvanda A an 13

- : a °
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— - = \ 3 ?
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‘a Lan v | 34 +ill +=
' Lana til COE‘.JU
WA : P Lana till bil
Z¥: Sparaoch placera v
P Privatian
B Dokument v Mina konton 0) E-fakturor att betala » Samla dina I3n
~
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‘ sl : 230 eart
J Forsakra N2 75 110 tecken kvar m
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- Tidigare versionen av —
CI® intemetbanken Sparkapitalkonto

8351-9,3 818 716-7

v

Logga ut
Konton och kort
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Could Nina be like Erik?

17:16

Hej! Jag har lyckats sparra mitt
bankid och morda min bankdosa.

Hur gar jag vidare? @

Hej Emelie! Om du rakat mérda
din bankdosa ar det valdigt
viktigt att du tar med dig den in
pa ett av vara kontor sa vi kan
hjalpa dig att byta ut den till en
ny som ar vid liv. Vi stéller inga
fragor utan det &r viktigt att du
forstar att detta stannar mellan
0ss. Om du samtidigt har
sparrat ditt mobila bankID sa
|6ser vi aven det nar du kommer
in. Du kan vara lugn Emelie, vi
I6ser det har. Oppettider hittar
du pa www.swedbank.se/
kontor. /Erik
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Hi! I have blocked my bankid and
killed my security device. How do |
proceed? ©

Hi, Emelie! If you accidently killed your
security device it is very important that
you bring that with you to one of our
offices so we can help you replace it
with a new live one.

We will not ask any questions and it is
important that you know that this will
stay between us. If you have blocked
your bankid, we will solve that for you at
the same time.

Relax Emelie, we will fix this.

Opening hours to our office you will find
here www.swedbank.se/officies /Erik




What will Nina be able to do tomorrow?

Escalation Omnichannel Hidden agent .
4 to chat facilitation Personal assistance

Sales

! o

Third party
Voice commands integrator

2018-20
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Thank you

Swedban

Hans Lindholm,
hans.lindholm@swedbank.se




