General data as of June 30, 2018*

Number of Customers * Number of Number of —
No Name Internetbank mobile customer
Corporate Retail users 2 ap;zl;zilon service offices

1 |Swedbank 966,476 72,243 894,233 795,447 230,691 45
2 |SEB banka 443,815 30,842 412,973 302,484 52,190 30
3 |Citadele banka 296,057 27,895 268,162 148,420 - 32
4 [Luminor Bank 221,087 20,417 200,670 192,861 46,820 19
5 [NORVIK BANKA 72,103 5,444 66,659 22,775 657 44
6 |BIGBANK Latvia branch 48,507 4 48,503 0 0 1
7 |Meridian Trade Bank 28,241 2,224 26,017 5,222 0 24
8 |PrivatBank 24,335 2,333 22,002 7,859 0 13
9 |Rietumu banka 18,450 8,446 10,004 10,635 2,214 0
10 |BlueOrange Bank 13,310 3,063 10,247 5,591 1,203 1
11 |LPB Bank 2,871 1,444 1,427 2,440 0 2
12 |Regionala investiciju banka 2,548 1,385 1,163 2,151 0 0
13 |Baltic International Bank 1,594 976 618 1,155 22 1
14 |Rigensis Bank 1,055 734 321 908 0 1
15 |Expobank 744 695 49 769 0 2
16 |Danske Bank Latvia branch 668 484 184 554 0 1
17 |Signet Bank 554 278 276 203 63 1
18 |OP Corporate Bank branch Latvia - - - - - -
Total 2,142,415 178,907 1,963,508 1,499,474 333,860 217
| 19 |Altum 7,251 3,685 3,566 387 0 21

*Scania Finans Aktiebolag Latvia Branch and Svenska Handelsbanken AB Latvia Branch data not available; - no data
! Active customer - an individual who have made at least two operations or transactions (excluding bank fee payable) for the last six months
2 Internetbank user - an individual who has authorized its internetbank account at least for six times for the last six months.
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