General data as of June 30, 2019*

Number of Customers * Number of Number of —
No Name Internetbank mobile customer
Corporate Retail users 2 ap;zl;zilon service offices

1 |Swedbank 974,923 71,730 903,193 733,175 364,588 43
2 |SEB banka 445,273 30,884 414,389 307,321 195,321 30
3 |Citadele banka 368,096 33,026 335,070 209,123 96,592 38
4 |Luminor Bank 230,141 18,752 211,389 147,260 58,357 11
5 |PNB Banka 66,632 3,410 63,222 20,710 866 42
6 |PrivatBank 24,988 2,586 22,402 8,420 0 11
7 |Meridian Trade Bank 24,159 1,379 22,780 4,969 0 16
8 |[BlueOrange Bank 11,586 1,525 10,061 4,818 2,057 1
9 |LPB Bank 2,369 1,390 979 1,706 0 2
10 |Regionala investiciju banka 1,550 872 678 1,007 0 1
11 |Baltic International Bank 1,462 495 967 1,076 0 0
12 |Rigensis Bank 1,095 744 351 1,038 0 1
13 |Signet Bank 745 391 354 470 86 1
14 |Danske Bank Latvia branch 310 233 "7 236 0 1
15 |Expobank 250 153 97 185 0 0
16 |OP Corporate Bank branch Latvia - - - - - -
Total 2,153,579 167,570 1,986,009 1,441,514 717,867 198
| 17 |Altum 7,986 1,645 6,341 0 0 7

* Data of the members of Latvia Finance Association; - no data

! Active customer - an individual who have made at least two operations or transactions (excluding bank fee payable) for the last six months
2 Internetbank user - an individual who has authorized its internetbank account at least for six times for the last six months.
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