General data as of December 31, 2021*

Number of Customers * T
Number of mobile Number of
Ne Name Corporate Retail I ntZZZitsbzank EEIGEE se :\;Jif:teogiil;es
users

1 [Swedbank 987 621 67 994 919 627 799 219 563 858 25
2 [SEB banka 430 787 28 579 402 208 331 540 136 896 27
3 |Citadele banka 412 636 33980 378 656 276 398 207 480 31+
4 [Luminor Bank 200119 16 612 183 507 160 777 48 762 7
5 |Industra Bank 16 421 1048 15373 4476 0 9
6 [BlueOrange Bank 12 095 1556 10 539 2550 1593 1
7 |PrivatBank 3425 432 2993 1595 0 0
8 [LPB Bank 1979 753 1226 1403 0 1
9 |Baltic International Bank 1487 784 703 1058 190 1
10 [Regionala investiciju banka 1111 395 716 714 261 0
11 |Signet Bank 983 500 483 784 75 1
12 |Expobank 135 65 70 124 0 0
13 |OP Corporate Bank branch Latvia - - - - - -
Association member banks 2068 799 152 698 1916 101 1580 638 959 115 103

| 14 |Altum 16 753 4 346 11 444 0 0 7

* Data of the members of Finance Latvia Association;
** 23 service offices are located in Latvia;
Data of OP Corporate Bank branch Latvia is not available;

Data source: information from the members of Finance Latvia Association;

! Active customer - an individual who have made at least two operations or transactions (excluding bank fee payable) for the last six months;

2 Internetbank user - an individual who has authorized its internetbank account at least for six times for the last six months.
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