
TO THE OMBUDSMAN OF THE FINANCE LATVIA ASSOCIATION
Riga,                                                                      “_____” _______________ 20___
1. Person bringing complaint
 _______________ , ____________ ,________________, ___________________
            First name, Surname Personal identification number/ Name of the company,  registration No. 
                                     __________________________________

                                                                               Place of residence 
2. Name of financial institution specified in the complaint 
________________________________________________________________________ 

3. Content of the complaint and subject of the claim:


4. Evidence for the complaint:


5. I hereby confirm my familiarity with the Procedure for review of complaints from financial institution customers by the ombudsman of the Finance Latvia Association (Bylaws) and with the Regulations for the ombudsman of the Finance Latvia Association.

6. Please consider my complaint in accordance with the provisions of the aforementioned documents.

7. I consent to the financial institution specified in the complaint disclosing to the ombudsman information on the status of my account and the financial services provided to me, to the extent necessary for reviewing the complaint.

8. I confirm that I have not submitted a claim regarding the subject of the complaint to a court of law or arbitration court, and that I have not applied to the Consumer Rights Protection Centre.

9. The following documents are enclosed with the complaint: 

ٱ Copy of the applicant’s identification document 
ٱ Copy of the applicant’s claim to the financial institution 
ٱ Financial institution’s response to the complaint, if any/ Evidence of submission to the financial institution if no response is enclosed (cross out whichever does not apply)
ٱ Document confirming payment of a security deposit 
ٱ Document confirming sending of a duplicate of the complaint to the financial institution 
ٱ Agreement with relation to which the dispute arose
ٱ Consent to personal data processing and the provision of information 
ٱ Documents to which the applicant refers in their complaint:
     __________________________________________________________________ 

     __________________________________________________________________ 

     __________________________________________________________________ 

     __________________________________________________________________ 

     __________________________________________________________________
__________________________________________________________________ 

   Applicant’s signature and name printed
